
Oral Irrigator

Model:
Slim

WPS-300

F L O S S E R  P R O

User’s
Guide





CONGRATULATION!

Thank you for selecting the WaterJet Flosser oral irrigator.

The WaterJet Flosser oral irrigator cleanses your teeth and gums, removing food particles from between your 

teeth and reducing bacteria that can lead to gingivitis and other periodontal diseases.

To maximize your benefit from the WaterJet Flosser oral irrigator, it is important that you read and understand 

the information in this instruction manual.
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IMPORTANT SAFEGUARDS

SAFETY:

DANGER:

READ ALL INSTRUCTIONS BEFORE 
USING.

To reduce the risk 
of electrocution:

Please read the safety instructions before using this 

product. The safety instructions provided here help 

you to use this product correctly, and also to prevent 

you from injuring yourself or others

When using electrical products, especially when 

children are present, the basic safety precautions 

should always be followed.

Toddlers, infants, children should not be allowed 

to use this device

Please keep it out of reach of children

Do not use if the power cord or plug was 

damaged

Always unplug the device  after using

Do not touch plug with wet hand

Do not place the device in water or other liquids

Do not place the device where it may fall or be 

pulled into a tub or sink

Do not use the device while bathing

Do not touch the product which has fallen into 

water. Unplug immediately

WARNING:
To reduce the risk of burns, 
electrocution, fire, or injury 
to persons:

Cleaning and user maintenance shall not be 

made by children without supervision

This appliance can be used by children aged 

from 8 years and above and people with reduced 

physical, sensory or mental capabilities or lack of 

experience and knowledge if they have been 

given supervision or instruction concerning use 

of the appliance in a safe way and understand 

the hazards involved

Children should not play with the appliance

The appliance is only to be used with the power 

supply unit provided with the appliance

Do not use other tips except recommended parts

Please do not use the device if you lose the nozzle

Keep the device away from heated surface



Keep nozzle away from small children. The nozzle 

is small enough to be swallowed and can become 

lodged in the throat 
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IMPORTANT SAFEGUARDS

SAVE THESE INSTRUCTIONS.Do not direct water under the tounge, into the ear, 

nose or other delicate areas

For household use only, not for outside use

Please fill the tank with pure water

Do not use for any other purpose except oral 

cleaning.

Do not fill the tank with warm water over than 40 

degree C.

Certain types of mouthwash may damage the 

device by causing the water tank to crack. 

Therefore, do not use mouthwash in the water tank

People who experience tooth or gum pain may not 

be able to use this device and should consult their 

dentist

Do not press the nozzle too close against your 

teeth or gums, doing so may injure your gums
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FEATURES

Water Tank Cap

Nozzle

Nozzle Knob

Pressing Mark

Pause Switch

Handle

Pipe

Unit Bottom

Tank Valve

Water Tank 

Volume Mark

Unit Base

DC Jack Plug

(Pressing: On/Off control

Rotation: Mode adjust) 

Main Button

Mode Mark

Standard Nozzle

x 1 pc

Tongue Scraper

x 1 pc

Orthodontic tip

x 1 pc

Pocket tip

x 1 pc
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OPERATION

Place the device on a flat surface without any sharp 

objects and make sure the cord is dry and has no 

damage. The device is powered by a special adaptor 

with DC jack connector.

(Input: 100-240V~, 50/60Hz; Output: 12V, 1.5A)

Insert the plug into the DC Jack on the bottom of 

base and plug the adaptor cord into an electrical 

outlet (Fig.1)

Take the water tank cap off

Take the water tank off to fill with proper liquid, no 

warmer than 40 degree C, then replace the tank 

onto the top of main unit and press down firmly  

(Fig.2-1 & Fig.2-2)

Preparing the ReservoirGetting started
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OPERATION

Press down the knob and insert tip into the center of 

the handle, also try to pull the tip out gently to confirm 

the tip is locked firmly. (Fig.3)

Inserting and Removing Nozzle

Inserting  Nozzle 

Removing  Nozzle 

How to use the WaterJet Flosser

Press the Release Button on the top end of the 

handle, then pull the nozzle out lightly by hand (Fig.4)

Do not power on the device before placing the 

nozzle in your mouth. First use, we suggest you 

choose the lowest pressure, gradually increase the 

water pressure over time to the setting you need. 

Hold the handle and point the nozzle to sink, then 

press down the Main Button to power the device 

on (Fig.6)

Rotate the Main Button to change mode, after 

setting, push the handle switch to adjust water 

pressure (Fig.7-1 & Fig.7-2)

1)

2)
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OPERATION

1. Auto shut-off turns off after 3-minute cycle is 

complete

2. Turn it off by pressing the Main Button

3. Unplug the adaptor directly when in any 

emergency.

You can end irrigating through the below 
methods:

It has 3 different optional modes: Clean mode, 

Massage mode and Fresh breath mode

You want to use Clean mode, rotate switch to “C”. 

In Clean mode water flow will short pause at 30 

seconds, which reminds you to clean the other 

arch of your mouth and another short pause at 

1-minute to remind you 

the recommended usage 

time is up. The unit will 

continue to work till 

3-minute cycle is 

complete or you turn it off. 

(Fig.10)

Adjust the direction of nozzle by rotating the 

nozzle knob

Position the WaterJet Flosser flow at 90-degree 

angle to the 

teeth and gums. 

(Fig.9)

How to end use

If you rotate 

switch to “M”, 

Massage mode 

can give your 

teeth good 

m a s s a g e 

experience. The 

unit will continue to work till cycle is complete or 

you turn it off. (Fig.11)

Bend over to the sink and place the tip in your 

mouth, and then push the Pause Switch to “1” 

position to enjoy 

irrigating (Slightly 

close your mouth 

to avoid the water 

splashing). (Fig.8)

If you want to 

use Fresh 

breath mode, 

rotate switch to 

“F”. In this 

mode, you can 

use 0.5% salt 

water or 8% mouthwash (50ml mouthwash and 

other water), it can give you fresher experience. 

The unit will continue to work till cycle is complete 

or you turn it off. After using, you can use clean 

water to wash it (Fig.12)

3)

4)

5)

6)

7)

8)

9)
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OPERATION

Tongue Scraper

When Finished SPECIAL ACCESSORIES
Take off the water tank and dispose of water in it

Push the slide switch to the highest pressure setting, 

and power on to drain the water inside the device 

Turn off the device and wipe it with a soft dry cloth 

(Fig.13)

Press down the Release Button, and remove the 

nozzle, then place it into the nozzle case (Fig.14)

Unplug the adapter.

When you want to clean your tongue, please gently 

place the tongue scraper onto the center midline of 

your tongue surface about halfway back with light 

water pressure setting first, and gradually increase 

the pressure as needed. (Fig.15)
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OPERATION

Orthodontic Tip Pocket Tip

Note:

This tip must be used only with the lowest water 

pressure to extend life of soft tip as it is easily broken

Place the soft tip against a tooth at  45-degree  

angle and gently place the tip under th gum-line , 

then insert into the pocket (Fig.17)

The pocket tip is specially designed for the cleaning 

of periodontal pockets. To use the pocket tip, it is a 

MUST to set the device to the lowest pressure setting 

.

Turn the unit on and continue tracing  along the gum 

line until  all periodontal pockets are treated (Fig.18).)

The orthodontic tip is specially designed for people 

wearing braces: It will clean the hard to reach areas 

around and in braces

Aim water stream at 90 degree to the tooth at the 

gum-line, start on the last molar (back tooth)

Slowly slide the tip along with the gum-line, and 

pausing briefly to use the brush bristles to clean the 

area between teeth and all around orthodontic 

braces

Repeat until you have finished cleaning the inside 

and outside of all your teeth  (Fig.16)
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MAINTENANCE

Use only water or neutral cleaning agent to clean 

the device.  Never use caustic or abrasive agents 

(e.g., vinegar or lime scale removers, since they 

may damage the device. Do not wash using hot 

water of over 40 degree C. Keep the device away 

from high temperature area and avoid direct 

sunlight.

Remove the water tank and drain the remained 

water inside the device.

Clean by using a soft cloth with liquid soap and dry 

with a soft dry cloth.

Do not submerge the main unit in water to clean

Wash with water and dry up with a soft cloth

Do not bend, pull or twist the water hose

Wash with water and wipe with a soft dry cloth

Make sure the water tank is inverted and firmly fixed 

to store

Main Unit

Handle

Water Tank

Wash with water and wipe with a soft dry cloth

Place the nozzle in the storage compartment

Replace once every 6 months for Standard nozzle 

and Tongue scraper, and once every 3 months for 

other tips

Wipe the metal part of the power plug with a dry 

cloth once every 6 months

Nozzle

Charging Adaptor
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PROBLEM

Unit does not work

Make sure the outlet and unit power 

is on

Motor not running

Make sure the adapter is firmly 

connected to the outlet and the unit

Water Pressure is 

very slow

Tank leaks

Dirt stuck in the nozzle

The nozzle is deformed

Clean or replace with a new nozzle  

 

Dirt stuck in the tank valve

Replace with a new nozzle

Clean the valve and fill the tank with 

pure water 

Water does not 

come out

The tank is empty Fill the tank up

Tear in Pocket tip 

head

Water pressure under the 

lowest setting

The valve was lost

Tip head is worn

The valve is not installed in 

place

Slide the switch to adjust pressure

Tank valve not open Press down the tank, or reassemble 

the tank valve

Replace with a new tank valve

Replace with a new nozzle

Take off the valve and reinstall again

CAUSE CORRECTIVE ACTION

TROUBLE SHOOTING
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Do not disassemble the device at any time other than 

when disposing of it

Doing so earlier can destroy the product

The appliance must be disconnected from the power 

supply when disassembling the device

DISPOSAL
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WaterJet will repair or replace (at our option) your unit 

free of charge for 24 months from the date of 

purchase if the appliance is defective in workmanship 

or materials.

This guarantee does not cover: damage due to 

improper use, normal wear or use as well as defects 

that have a negligible effect on the value or operation 

of the appliance. The guarantee becomes void if 

repairs are undertaken by unauthorized persons and if 

original WaterJet parts are not used.

To obtain service within the guarantee period, hand 

in or send the complete appliance with your 

purchase receipt to an authorized WaterJet 

distributor/customer service centre in your country.  

Purchaser is responsible for all postage and freight 

charges and any other expenses incidental to 

claiming against this Warranty.

WARRANTY

600 W Santa Ana Blvd Ste 114A PMB 224

Santa Ana, CA 92701, USA

www.waterjet-flosser.com

WaterJet

F L O S S E R  P R O

Shenzhen Risun Technology Co., Ltd.

Building A, No. 6 of Xinmu Road, 

Xinmu Community, Pinghu, Shenzhen, 

China

Made in China


